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JSE CLIENT FACING FIREWALL REPLACEMENT PROJECT 
 
Clients are advised that we are in the final planning phase of the JSE Client facing 

Firewall Rejuvenation project scheduled for January 2024 - March 2024. 

 
The JSE Team will embark on a phased approach over three months to refresh the 

hardware and perform a cleanup of firewall rules.  

 

Further to Service Hotline 180/2023 published on 24 November 2023, kindly note that 

the start of the JSE CLIENT FACING FIREWALL REPLACEMENT PROJECT has been 

postponed until further notice. 

 

It will be mandatory for all clients to conduct technical connectivity tests post the 

implementation of the firewall change that will be communicated accordingly. 

 

Clients will be required to perform telnet tests to the respective systems and confirm 

the receipt of multicast on all data feeds which are subscribed too.  

 
MARKETS / SERVICES: 

☒ Equity Market 

☒ Equity Derivatives Market 

☐ Interest Rate Derivatives Market 

☒ Currency Derivatives Market 

☐ Commodity Derivatives Market 

☐ Bond Market 

☒ Bond ETP Market 

☒ JSE Broker Deal Accounting (BDA)  

☒ Real Time Clearing (RTC) 

☒ Colocation 

☒ International Access Point (IAP) 

☒ EOD Information Subscribers 

☒ Live Information Subscribers 

 

ENVIRONMENT(S): 
Production 

 

ADDITIONAL INFORMATION: 
If you have any queries about this 

announcement, please contact the 

Client Service Centre on 

+27 11 520 7777 or 

CustomerSupport@jse.co.za  

https://www.jse.co.za/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclientportal.jse.co.za%2FContent%2FJSEHotlinesItems%2FJSE%2520Service%2520Hotline%252018023%2520All%2520Markets%2520-%2520JSE%2520Client%2520Facing%2520Firewall%2520Replacement%2520Project.pdf&data=05%7C01%7CCecileM%40jse.co.za%7Cb75205a228f54e75da3e08dbed0944aa%7Ccffa664075724f059c64cd88068c19d4%7C0%7C0%7C638364396325168640%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=h8QhkCQVEfLEcxTJTCT1yCd2tM88cuii7tC0FyplL8o%3D&reserved=0
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